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Conclusion: Peak access to the residency website 
occurred during scheduled events involving medical student 
and residency applicants, such as ERAS application opening, 
Match Day, Visiting Student Application Service applications, 
and the day before interview sessions. While most visits were 
via desktop computer and search engines, a large percentage 
were via mobile device. Website managers should use these 
dates to establish scheduled updates to content and ensure 
access is enabled via mobile devices as well as desktops.

been briefly examined in other specialties; however, the 
specific stressors that characterize emergency medicine (EM) 
training may lead residents to perceive burnout differently. As 
such, exploring the ways in which EM residents conceptualize 
burnout can provide a richer understanding of their experience 
to guide future, targeted wellness interventions.

Objectives: We aimed to describe EM resident experiences 
with burnout and compassion fatigue to better inform the 
development of specialty-specific wellness interventions.

Methods: We performed a qualitative thematic analysis 
as part of a broader study involving a wellness intervention 
implemented at an academic EM residency program. We 
conducted three, one-hour semi-structured focus groups 
between May–June 2018. A subset of interview questions 
explored resident definitions and perspectives on burnout and 
compassion fatigue. Drawing from elements of a constructivist 
grounded-theory approach, three authors (AJ, RT, JR) analyzed 
the first transcript in an iterative manner. One author (AJ) then 
analyzed the remaining two transcripts.

Results: After thematic analysis, we identified 10 themes. 
Conclusions: Residents viewed compassion as a finite 

resource limited by emotional exhaustion and concerns for 
self-preservation. Their experience with burnout included 
overwhelming pessimism, lack of self-care, and mood 
dysregulation as well as reflection on a loss of career 
fulfillment. They often recognized burnout when it manifested 
outside of their clinical duties, impacting their home and 
family life.
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Background: Resident physicians experience high degrees 
of burnout and compassion fatigue. Attempts to assess burnout 
using questionnaires are plagued by significant heterogeneity 
in defining burnout and may insufficiently capture the 
complexities of the resident experience of burnout. Qualitative 
studies examining how residents conceptualize burnout have 

Table 1. Thematic analysis of emergency medicine residents’ 
perceptions of burnout. 




