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24 Equipping Medical Students to Actively 
Receive Feedback: A Pre-Internship 
Workshop to Enhance Feedback Literacy

Allison Beaulieu, Brian Merritt, Julia Ruggieri, Rowan 
Kelner, Christine Raps, Jeff Druck, Robert Stephen, 
Patrick Hughes, Zachary Drapkin

Background: The transition from medical school to 
residency is a critical period for all trainees, regardless of 
specialty, marked by increased responsibility and rapid 
professional growth. Feedback is essential for competency 
development, yet most research emphasizes feedback delivery 
rather than strategies for soliciting and receiving feedback. 
Learners across specialties report limited individualized 
feedback and often rely on faculty-initiated interactions.

Objective: To evaluate the impact of an interactive 
workshop designed to enhance feedback literacy among 
incoming emergency medicine residents.

Methods: We conducted a prospective pre-post survey study 
to assess a 1.5-hour “Receiving Feedback” workshop delivered 
during a Transition to Internship course at a U.S. medical 
school in May of 2025. The session covered four key concepts: 
clarifying expectations, setting goals, creating a feedback action 
plan, and adopting a growth mindset. Participants completed 
identical pre- and post-workshop surveys using a five-point 
Likert scale. Paired t-tests evaluated changes in self-reported 
competencies. Data were analyzed using R.

Results: Seventy-nine students participated; 59 completed 
both surveys. All were post-match and represented 19 
anticipated specialties (Table 1). Significant gains were seen in 

clarifying expectations, setting goals, comfort with feedback, 
creating a feedback plan, and reflecting on feedback (p < 
0.001, Table 2). Valuing feedback and recognizing learner 
responsibility also improved significantly (p < 0.01, Table 2).

Conclusions: A structured workshop significantly 
enhanced learners’ ability to engage in feedback proactively. 
Introducing feedback literacy during the transition to 
residency may foster a culture of continuous improvement and 
better prepare trainees for clinical practice.

25 Can Simulation Based Microaggressions 
Training Provide an Equitable Learning 
Experience for All Residents?

Tiffany Moadel, Michael Sperandeo, David Fernandez

Background: Emergency medicine (EM) residents 
frequently encounter bias and microaggressions in the 
workplace. Simulation may provide a psychologically safe 
environment to practice responding to these events, but 
it remains unclear whether learner demographics or prior 
bias experiences shape perceptions of comfort, realism, or 
usefulness.

Objectives: To evaluate whether resident gender, race, 
training level, or prior bias experiences were associated 


